Mnarexxn. Onnata 6aHKOBCKOW KapToil OHNANH

Haw caiT noaKNtoYeH K MHTEPHET-3KBaMPUHTY, U Bbl MoxeTe onnatntb Ycnyry 6aHKOBCKOM
KapTo# Visa unmn Mastercard. Mocne noarsepaeHuma BbibpaHHoro ToBapa anbo ycnyrm
OTKpPOETCA 3alMLEeHHOe OKHO C N1aTeXXHOW CTPAaHULEN NPOLECCUHIOBOrO LLEeHTPa
CloudPayments, roe Bam Heobxoanmo BBeCTU AaHHble Balwei 6aHKOBCKOM KapTbl. Aas
AOMNONHUTENbHOM ayTeHTUDMKaALMK AepKaTensa KapTbl MCNONb3yeTca NpoTokon 3-D Secure.
Ecnu Baw BaHK-aMUTEHT NoaaepKuBaeT AaHHY TEXHON0r1to, Bbl byaeTte nepeHanpasieHbl
Ha ero cepsep A4 NPOXOXKAEHUA AONONHUTENbHON naeHTudukaumn. Mubopmauuto

0 NpaBUNax U MeToAax AO0MNONHUTENbHOWN NAEHTUPUKALNM YyTOUHANTE B BaHKe, BblaaBLeM
Bam 6aHKOBCKYIO KapTy.

Ycnyra oHnanH-onnaTbl OCyLWECTBAAETCA B COOTBETCTBUM € NpaBuaammn MexKayHapoaHbIX
nnaTexkHbix cuctem Visa u MasterCard Ha npuHumMnax cobatogeHma KoHOUAEHUMANbHOCTH
1 6e30MacHOCTM COBEPLUEHUSA NaaTexXa, 418 3TOro UCMOJIb3YHOTCA CaMble aKTya/lbHble
MeToAbl NPOBEPKMU, WNPOBAHUA M Nepesayn AaHHbIX N0 3aKPbITbIM KaHaNam cBs3u. Beog,
OAHHbIX OAHKOBCKOM KapTbl OCYLLLECTBASETCS B 3aLUMLLEHHOM OKHE Ha NaTeXKHOM CTpaHuLe
CloudPayments.

B nona Ha nnaTeXxHoM cTpaHuLe TpebyeTca BBECTU HOMEP KapTbl, UMA BNaAeNbLa KapTbl,
CPOK AelCTBMA KapTbl, TPEX3HaYHbIN Kog, 6e3onacHocTtn (CVV2 ans VISA unm CVC2 ana
MasterCard). Bce HeobxogMmble AaHHble OTOBpaXKeHbl Ha MOBEPXHOCTU BAHKOBCKOM KapTbl.
CVV2/ CVC2 — 3710 Tpéx3HauHbIi Kog 6€30MacHOCTU, HaXoAALMMCA Ha 06OPOTHOM CTOPOHE
KapTbl.

[anee B TOM e OKHe OTKpoeTcA CTpaHuua Bawero 6aHKa-amuteHTa Ana BBoaa 3-D Secure
Koga. B cnyyae, ecnm y Bac He HacTpoeH cTaTuuHbil 3-D Secure, oH ByaeT oTnpaB/ieH Ha Baww
Homep TenedoHa nocpeacteom SMS. Ecnm 3-D Secure Kog K Bam He npuwen, To cnegyet
06paTnTCA B Ball HaHK-3IMUTEHT.

3-D Secure — aT0 camas coBpemMeHHaa TeXxHON0rnA obecneyeHuna 6e3onacHOCTM NaTeXxemn
NoO KapTam B CETU UHTEPHET. No3sonaet 0 4HO3HAYHO M,Cl,eHTMd)VILI,VIpOBaTb NnOANTNHHOCTb
AepXxaTtena KapTtbl, ocywecTeaAaloWwero onepaynto, 1 MakCMmasibHO CHU3UTb PUCK
MOLWEHHUYECKUX onepau,mﬁ no KapTe.

FapaHTMM 6e3onacHocTH

Mpoueccnurosbin ueHTp CloudPayments 3awmiuiaeT n obpabatbiBaeT gaHHble Balwel
6aHKOBCKOM KapTbl Mo cTaHaapTy 6e3onacHoctu PCI DSS 3.0. NMepeaaya nudopmaumm

B NNATEMKHbIN W03 NPOUCXOANT C NPUMEHEHMEM TEXHONOMMK WndpoBaHua SSL.
JanbHenwan nepegaya MHPoOpPMaLLMM NPOUCXOLMUT NO 3aKPbITbIM BAHKOBCKUM CETAM,
MMELWMM HanBbICLINI ypoBeHb HagexHocTu. CloudPayments He nepeaaeT AaHHble Bawei
KapTbl HAM U MHbIM TPETbUM NNLAM. [NA AONONHUTENbHOM ayTeHTUPUKALMK AeprKaTens
KapTbl ncnonbyetca NpoTtokon 3-D Secure.

B cnyuae, ecnm y Bac ecTb BOnpochl N0 COBEPLUEHHOMY NiaTexXy, Bbl moxkeTe 06paTnTbCa
B CNYXKOY NoaaepKKU KNMEHTOB NIAaTEXHOro CEPBMCA MO 3N1EKTPOHHOM
noyte support@cloudpayments.kz.
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be3onacHOCTb OHNANH-NAATEXEN

MpepoctaBnsiemas Bamu nepcoHanbHas uHpopmauma (ums, agpec, TenedoH, e-mail, Homep
KpeauTHOM KapTbl) ABNAETCA KOHPUAEHUNANBHON N HE NOANEKUT pasrnalweHunto. [JaHHble
Baluel KpeauTHOM KapTbl NepeaoTca TO/IbKO B 3alUMPOBaHHOM BMAE W HE COXPaHATCA
Ha Hawem Web-cepBepe.

besonacHocTb 06paboTkn MHTepHeT-NnaTexel rapaHTupyeT TOO «CloudPayments
Kazakhstan». Bce onepauumm ¢ nnaTeXKHbIMU KapTaMn MPOUCXOAAT B COOTBETCTBUMU

c TpeboBaHmnamu VISA International, MasterCard v gpyrux nnatexHbix cuctem. Mpu
nepeaaye MHGOPMaLMM NCNOb3YHOTCA CNELNANN3UPOBAHHbIE TEXHOOTMK Be3onacHOCTH
KapTOYHbIX OHNAMH-NAaTexen, 06paboTKa AaHHbIX BeAeTcA Ha 6e3onacHom
BbICOKOTEXHOJIOTMYHOM CepBepe NPOLECCUHIOBOM KOMMAHUW.

OnnaTta nnaTeXXHbIMM KapTamu 6e3onacHa, NoToMy YTo:

e Cucrema aBTOpPM3aLLMM rapaHTUPYeET NOKyNaTento, YTo NAaTeXHble PEKBU3UTLI €ro
naaTexHon KapTbl (Homep, cpoK aencrena, CVV2/CVC2) He nonaayT B PyKM
MOLLUEHHMKOB, TaK KaK 3TU AaHHbIe HE XPAHATCA Ha cepBepe aBTOpPM3aLLUM U HE MOTyT
6bITb NOXULLEHDI.

e [loKynatenb BBOAWUT CBOW NAATEXHbIe AaHHble HENOCPEACTBEHHO B cUCTEME
asTopu3saumu CloudPayments, a He Ha caliTe MHTEPHET-Mara3uHa, C1ef0BaTeNbHO,
nNaTeXKHble PEKBM3UTbI KAPTOYKM NOKynaTena He byayT AOCTYNHbI TPETbUM JINLLAM.

]

Bo3BpaT AeHeXHbIX cpeacTs

Mpu NnpoBeAeHNN OHNANH-ONIaTbl NOCPEACTBOM NNATEXKHbIX KapT HEe AONycKaeTca BO3BpaT
Ha/ZIMYHBIMU AeHeXKHbIMK cpeacTBamn. NopaaoK BO3BpaTa perynanpyerca npasmaamm
MEXAYHaPOAHbIX NAATEXKHbIX CUCTEM:

1. NMoTtpebutenb BNpaBe 0TKa3aTbCA OT TOBapa B toboe BpemaA A0 ero nepesayu, nocne
nepegayvym ToBapa 0TKa3 HeobxoamMmo odopmMmuUTb B TeyeHue 14 aHe;

2. BosBpaT TOBapa Haa/exalero KauecTsa BOSMOMXEH B CyYae, eCn COXpaHeHbl ero
TOBAPHbI BUA, NOTPEOUTENBCKME CBOMCTBA, @ TaKXKe AOKYMEHT, NOATBEPHKAAOLLINA
GaKT M ycnoBUA NOKYNKM YKa3aHHOro TOBapa;

3. MNoTtpebuTtenb He BNpaBe OTKA3aTbCA OT TOBAapa HaA/1eXKallLero KayecTsa, UMetoLLLero
MHAMBMAYANbHO-ONpPeaeneHHble CBOMCTBA, €C/IM YKa3aHHbIN TOBap MOXKeT bbiTb
MCNONb30BaH UCKNOYUTENIbHO NPUOBPETAOLWMM ero He/I0BEKOM;

4. [pw oTKase OT TOBapa CO CTOPOHbI NOTpebuTensa npoaaseL, LO/KEH BEPHYTb eMy
AEHEXHYI0 CYMMY, YNNQYeHHYI0 NoTpebuTenem, He No3gHee Yem Yepes AecATb AHeN
CO AHA NpeabABAeHUA NoTpebutenem cooTBeTCTBYOWEro TpeboBaHumA.

[na BO3BpaTa AEHEXKHbIX CPeACcTB Ha BaHKOBCKY KapTy Heob6Xxo04MMO 3aN0NHUTD
«3anBneHne 0 BO3BpATE AEHEKHbIX CPEACTBY», KOTOPOE BbiCblnaeTcsa No TpebosBaHuUo
KOMMaHWeRn Ha 31eKTPOHHbIM apec, U OTNPABUTb Ero BMECTE C NPUIONKEHUEM
KONMKW OOKYMEHTA, YA0CTOBEPAIOLLEro NMYHOCTb, No agpecy E-MAIL agpec.
Bo3BpaT AeHexHbIx cpeacTs byaeT ocywectsneH Ha 6aHKOBCKYHO KapTy B TeYeHue _
paboyero AHA co AHA NONyYeHUA «3aAaBaeHNe O BO3BpATE AeHEXKHbIX cpencTs» KomnaHuen.
[na Bo3BpaTa AeHEXKHbIX CPeACTB MO onepauuam, NpoBeAeHHbIM C oWnbKamu,
HeobxoAnMO 06PaTUTLCA C MUCbMEHHbIM 3afiBIEHUEM U NPUNIONKEHUEM KOMUU LOKYMEHTA,
YAOCTOBEPAIOLLETO IMYHOCTb, U YeKOB/KBUTAHLMI, NOATBEPKAAIOLWMX ownboyHoe
cnucaHue. [laHHOe 3aaBaeHMe HeobxogMMo HanpaBuTb No agpecy E-MAIL agpec.



Cymma Bo3BpaTa byaeT paBHATLCA Cymme NOKynKu. CpoK paccmoTpeHuA 3aaBieHuns
1 BO3BPATa AEHEXHbIX CPeACTB HAYMHAET UCHUCNATLCA C MOMEHTA NoslydeHma KomnaHuen
3anBieHMA U paccymTbIBaeTca B pabounx aHAX 6e3 yyeTa NpasgHMKOB/BbIXOAHbIX AHEN.

Cloud
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KoHdupeHumanbHoOCTb

1. OnpepeneHus

MHTepHeT npoeKT MpunnoxeHne My Marrone cepbe3HO OTHOCUTCA K BONPOCY
KOHPUAEHLNANBHOCTM MHDOPMALIMM CBOUX KNMEHTOB U noceTutenen MpunoxeHune My
Marrone (ganee — «Bbl», «N0/Ib30BaTe/lb NPUNOKEHUAY). [TePCOHNPULMPOBAHHOM

Mbl Ha3blBaem MHOPMaLMIO, COAEPHKALLYIO NepCcoHa bHble AaHHble (Hanpumep: PNO,
JIOTUH WX Ha3BaHME KOMNaHWKU) NOCETUTENA CaliTa, a TaKKe MHPOoPMaLMIO O AENCTBUSAX,
coBeplaeMblx Bamu Ha canTe URL. (Hanpumep: 3aKas noceTutens NpuaoXKeHUA C ero
KOHTaKTHOW MHOopMmaunein). AHOHUMHbBIMUW Mbl Ha3blBaeM AaHHbIE, KOTOPbIE HEBO3MOXHO
OZHO3HAYHO MAEHTUDUUMPOBATL C KOHKPETHbIM NOCETUTENIEM CaliTa (Hanpumep:
CTaTUCTMKA NOCELLAEMOCTUN NPUNOKEHUS).

2. icnonb3oBaHue nHpopmaymm

Mbl ncnonb3yem nepcoHNPUUMPOBaAHHYIO MHPOPMALMIO KOHKPETHOrO NOCEeTUTENA CaWTa
NCKNIOUYUTENBHO ANa obecneyeHnsa emy KaueCTBEHHOro OKa3aHMA YCAyr U ux yyeTa.

Mbl He pacKkpbiBaem NepcoHMUUMPOBaAHHbIX AaHHbIX O4HUX noceTuTenen canta URL
APYTMM nocetutenam cavta. Mbl HUKorga He ny6aMKyem nepcoHNPULMPOBAHHYIO
MHGOPMALMIO B OTKPLITOM AOCTyNe 1 He Nepesaem ee TpeTbUM nuam. UckntoueHnem
ABNAIOTCA NNLWb CUTYaALMK, KOrAa NpeaocTaBaeHne Takom MHGOPMaLUM YNONHOMOYEHHbIM
rocy4apCcTBEHHbIM OpraHam nNpeanuMcaHo AeNCTBYIOLMM 3aKOHOAATENbCTBOM PecnybimKku
KasaxcTtaH. Mbl nybanKyem v pacnpocTpaHAem TONbKO OTYETbI, MOCTPOEHHbIE HA OCHOBAHUM
COH6pPaHHbIX aHOHUMHbBIX AAHHbIX. [P 3TOM OTYETbI HE coaepKaT MHPOPMALUIO, MO KOTOPOM
6b110 6bl BO3MOXKHBIM NAEHTUOULMPOBATL NEPCOHNUPULMPOBAHHDBIE AAHHbIE
nonb3osaTenen ycnyr. Mbl TakKe MCNOb3yeM aHOHUMHbIE AaHHble AN BHYTPEHHEro
aHanun3a, LeNbio KOTOPOro ABNAETCA Pa3BUTUE NPOAYKTOB U yCayr

3. Ccbinku

MpunoxeHne My Marrone MOXeT COAePKaTb CCbIZIKM Ha APYrMe CaiTbl, HE UMetoLWme
OTHOLLUEHMA K Hallen KOMMNaHMKU 1 NpUHaAAEeXKaLWMe TPeTbUM nnuam. Mbl He Hecem
OTBETCTBEHHOCTM 3@ TOYHOCTb, NOJIHOTY N AOCTOBEPHOCTb CBEAEHMUMN, PAa3MELLLEHHbIX
Ha caliTax TPeTbux Auu, n He bepem Ha cebsa HMKaKMX 065A3aTeNbCTB NO COXPAaHEHUIO
KOHPUAEHLNANBHOCTM MHPOPMALLIMKM, OCTAaBEHHOM BaMM HA TaKMX CalTax.



4. OrpaHuyeHne oTBETCTBEHHOCTH

Mbl genaem Bce BO3MOXKHOe Ana cobnoaeHNA HACTOALLEN MNONUTUKM
KOHPUAEHLUNANBHOCTU, OAHAKO, Mbl HE MOYKEM rapaHTUPOBaTb COXPaHHOCTb MHPOpMaLMn
B C/ly4ae BO34EeNCTBUA PaKTOPOB HAXOOALLMXCA BHE HALLErO BANAHUA, PE3YIbTAaTOM
OeNCTBUA KOTOPbIX CTaHET packpbiTne nHdopmauunmn. MpunoxkeHne My Marrone m Bca
pa3melLeHHasa Ha Hem MHGopMaLMA NpeacTaBAEHbl NO NPUHLMMNY «KAK eCcTb» 6e3 KaKkux-
Nnb60o rapaHTnin. Mbl He Hecem OTBETCTBEHHOCTM 33 HebnaronpuATHbIE NOCNEACTBUA,

a TakXe 3a Ntobble YObITKN, NPUYMHEHHbIE BCAEACTBME OrpaHNYeHns aoctyna K canty URL
WK BCAeACTBUE MNOCELLEHNA CalTa U UCMOb30BaHMA Pa3MELLEHHON HA HEM MHDOPMaLLUU.

5. KoHTaKTbI
Mo Bonpocam, KacarLWmMmca HacToALen NOAUTUKK, Npocbba obpawatbes
no aapecy office@marrone.kz

Kpuamuecknin agpec: 050000, Pecnybnuka KasaxctaH, AIManvHCKUIA palioH, r. Anmarbl,
npocnekTt HypcyntaH Hasap6aes, gom Ne 149, H.n. 27

Ten: +7 727 261 29 14

office@marrone.kz

6. baHKOBCKNE peKBU3UTbI

BWH 080540003135

KBE: 17

MUK: KZ546017131000005705

BaHK: «HapoaHbiii BaHK KasaxcTtaHa» r. Aamarsl
BUNK: HSBKKZKX
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